 
SPRINGFIELD SURGERY
PATIENT PARTICIPATION GROUP

Meeting on Wednesday 22nd April 2026
at Springfield Surgery, Elstead at 6 pm

       Present:
       Sue Gowar (Chairman)
       Hilary Andrews
       Margaret Green
       Madeleine Kiddier
       Sarah Seaton
       Mandy Strathalmond

        Ann Gregory (Practice Manager)
       Tracy Ruane (Assistant Practice Manager)

1. Apologies

Kathryn Brooke
Michelle Shaw
Susan Shepherd
 
2. Minutes of the last meeting: agreed

3. Matters Arising

TR said she would check the bank account for 9th May 2025 to check if £24.43 from the PPG bank account had been added.

Newsletter:  TR to check if this could be sent as a link from the website.
AG said it could have details of the Autumn Covid and Flu clinics.
AG hoped to have hot weather/cold weather health advisory details on the waiting room noticeboard. These could also be in the Newsletter.


AG said the Spring Covid jabs during weekdays were by invitation to the oldest/most vulnerable/immuno-supressed patients.
The surgery would definitely know in the next three months whether flu jabs would start on 5th October.

4. Staffing

AG said the advert for another Receptionist was on Facebook and some health vacancy websites.   Job was to take phone calls from patients on Mondays all day and Tuesday afternoons. 





5.  Community website session
   
TR said this had been of valuable help.   Word of mouth had passed on  
how helpful it had been and patients were still dropping in for advice.


6.  PCN PPG Chairmens’ meeting on 17th April 2026 – report
 
            SG said the ICB would no longer support zoom meetings of chairmen.
            A Children’s Health Event on 18th April hosted by Wonersh
            PPG in Shalford Village Hall had been a success with about 50 people
            present.   It had included advice from 2 GPs and a paramedic.  
            SG suggested a similar event for Elstead for parents, carers and 
            grandparents.   Wonersh surgery gives £300 annually to their PPG for 
            events.
            
            SG asked about the defibrillator course that TR’s husband 
            had offered to run.   
             TR said as well as a defibrillator it could include a Heimlich              
             Manoeuvre vest and a dummy baby.  He would like to run the session 
             himself.
             SG to approach Joan Holroyd to see if she wished to run another 
             Defibrillator session.
             AG thought the CQC could inspect the surgery in the next 3-6
             months.

              AG thought it was a good idea for a receptionist to be invited to 
              a PPG meeting.  SG said Fairlands do this.

7. Any Other Business

Michael Organe had joined the PPG as a Virtual Member

Kathryn Brooke was no longer Treasurer as there was no longer a PPG bank account.

TR said the £1100 donation from the Billmeir Trust that arrived too late to go towards the Resus trolley would now help with buying special chairs for the waiting room.  These would be more comfortable for disabled patients.

AG said Dr Shearn’s patients have now been allocated to Dr. Raza.




 

Any Other Business continued:

AG listed the number of Did Not Attend (missed) appointments out of total appointments over the past three months:

Jan: 512 routine appointments                      25 DNA
           Feb: 571 routine appointments                      25 DNA
           Mar: 637 routine appointments                     31 DNA

These are a mixture of urgent on the day appointments and routine GP/ANP

            
            Jan: 536 nurse appointments                       38 DNA
            Feb: 621 nurse appointments                       33 DNA
 Mar: 675 nurse appointments                       64 DNA
                                                                                                               

Jan: 73 physio appointments                         11 DNA
Feb: 58 physio appointments                           5 DNA
Mar: 53 physio appointments                           7 DNA


SS asked if the surgery moved to larger premises would the catchment area change?   AG: no.
SS asked about 111 Triage forms.   AG said 111 Triage forms would still need to be triaged by the Surgery within Triage opening times.

           The RSV jab is available for everyone over 75.
 
            AG said a new Clinical Pharmacist was starting in the summer,  
            working 5 days a week; five hours a day; 2 days from home and 3 
            days Face 2 Face.


8. Date of Next Meeting

The next pre-PPG meeting will be on Wednesday 5th August at Church Farm, Westbrook Hill at 6 pm.

The next PPG meeting will be on Wednesday 12th August at Springfield Surgery at 6pm.

The meeting closed at 7.30 pm
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